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Poor Quality Cost Implementing Understanding And Using The Cost Of Poor Quality:
  Poor-Quality Cost Harrington,1987-02-26 An easy to read and highly informative book on an extremely important
subject Provides a road map for establishing a system for the identification and elimination of poor quality costs Gives
management at all levels an important tool for maximization of profit eliminating the concept of optimum operating quality
cost point   Company Success in Manufacturing Organizations Ana M. Ferreras,Lesia L. Crumpton-Young,2017-08-03 In
the past company success was typically measured by financial indicators Lately though non financial measures such as
employee morale have become popular Although there are approaches that look into quantitative and qualitative
performance measures affecting company success none of them characterize it in a holistic way combining all the critical
performance measures This book presents a multifaceted approach that prepares engineers and future organizational leaders
managers to measure monitor and predict company success in a more meaningful way   Quality Control Carol
Krismann,1990   Applying Lean Six Sigma in Health Care Thomas K. Ross,2019-09-16 Written to address the growing
demand for Lean Six Sigma expertise this text provides a step by step Define Measure Analyze Improve Control DMAIC
process that describes how to use the tools appropriate for each phase and provide data where tools can be practiced by
students Applying Lean Six Sigma in Health Care trains students on performance improvement techniques and current
terminology so that they will be prepared to conduct Lean Six Sigma projects in large health care systems and support the
physicians and nurses running these projects With a focus on application students learn and utilize the DMAIC process by
applying it to an improvement project that is carried through the text   How to Ensure Growth and Secure Profitability
Binay Kumar Jha,2020-01-02 This book contains all the experiences and knowledge acquired by the author during his tenure
of services The purpose of the book is to share the value added excellence and experience to benefit the individuals and
organizations that are desirous of continual improvement   Acquisition of Defense Systems J. S. Przemieniecki,1993 A step
by step guide to defense system acquisition this valuable textbook describes the step by step defense system acquisition
process The text begins by introducing the requirements and acquisition process and then outlines the formal framework of
the acquisition process Acquisition of Defense Systems makes an excellent primary or supplemental text for DoD courses It s
also a must read for all defense system managers as well as other managers doing DoD contract work   Systems Life
Cycle Costing John V. Farr,2011-06-20 Although technology and productivity has changed much of engineering many topics
are still taught in very similarly to how they were taught in the 70s Using a new approach to engineering economics Systems
Life Cycle Costing Economic Analysis Estimation and Management presents the material that a modern engineer must
understand to work as a practicing engineer conducting economic analysis Organized around a product development process
that provides a framework for the material the book presents techniques such as engineering economics and simulation
based costing SBC with a focus on total life cycle understanding and perspective and introduces techniques for detailed



analysis of modern complex systems The author includes rules of thumb for estimation grouped with the methods processes
and tools MPTs for conducting a detailed engineering buildup for costing He presents the estimating costing of complex
systems and software and then explores concepts such as design to cost DTC cost as an independent variable CAIV the role
of commercial off the shelf technology cost of quality and the role of project management in LCC management No product or
services are immune from cost performance schedule quality risks and tradeoffs Yet engineers spend most of their formal
education focused on performance and most of their professional careers worrying about resources and schedule Too often
the design stage becomes about the technical performance without considering the downstream costs that contribute to the
tota1 life cycle costs LCC of a system This text presents the methods processes and tools needed for the economic analysis
estimation and management that bring these costs in line with the goals of pleasing the customer and staying within budget
  The Routledge Companion to Lean Management Torbjorn H. Netland,Daryl J. Powell,2016-12-08 Interest in the
phenomenon known as lean has grown significantly in recent years This is the first volume to provide an academically
rigorous overview of the field of lean management introducing the reader to the application of lean in diverse application
areas from the production floor to sales and marketing from the automobile industry to academic institutions The volume
collects contributions from well known lean experts and up and coming scholars from around the world The chapters provide
a detailed description of lean management across the manufacturing enterprise supply chain accounting production sales IT
etc and offer important perspectives for applying lean across different industries construction healthcare logistics The
contributors address challenges and opportunities for future development in each of the lean application areas concluding
most chapters with a short case study to illustrate current best practice The book is divided into three parts The Lean
Enterprise Lean across Industries A Lean World This handbook is an excellent resource for business and management
students as well as any academics scholars practitioners and consultants interested in the lean world   Essential
Manufacturing Gordon Mair,2019-04-08 An introduction to the manufacturing industry Essential Manufacturing provides a
comprehensive introduction to the wide breadth of the manufacturing industry There is a need for all engineering and
business students to understand the importance and context of the manufacturing industry An engineer should have a well
rounded appreciation of all aspects of the industry they work in including manufacturing This is evidenced by professional
bodies expecting all accredited engineering courses to provide students with a background that allows them to see their own
specific discipline in context Similarly business students will often find themselves dealing in some way with manufactured
products or even be directly involved in manufacturing operations management This book will cover the full spectrum of the
manufacturing industry to provide a holistic appreciation of the topic but with enough detail to be of practical use The book
begins with an introduction to the manufacturing industry its history and some important manufacturing concepts The
materials used in manufacturing and how they are produced are covered This is followed by a more detailed description of



the more common manufacturing processes their application and the types of automation used in the manufacturing industry
Consideration is then given to the important aspects of manufacturing operations management and production planning and
control work study and manufacturing economics How to maintain quality in the manufacturing process including metrology
is examined and this is followed by human factors in manufacturing Finally a speculative look at the future of manufacturing
is included Key features Takes a self contained approach Includes review questions Suitable as an introduction for more
advanced study Satisfies the requirements of college and first and second year university engineering courses The book
provides a comprehensive concise introduction to the manufacturing industry for engineering and management students
  Customer Service Facts Lucas Nguyen,AI,2025-01-31 Customer Service Facts presents a comprehensive analysis of
how exceptional customer service drives business success in today s hyperconnected marketplace Through a data driven
approach the book reveals compelling evidence that companies prioritizing service excellence generate 4 8% higher revenues
than their competitors while examining the evolution of customer service from the 1950s to present day digital
transformation The book systematically explores three fundamental pillars operational effectiveness employee engagement
and technological integration supported by extensive research across 50 countries and various industries By combining
quantitative analysis from customer satisfaction surveys with qualitative insights from executive interviews it offers readers
both theoretical understanding and practical applications The text particularly shines in its examination of psychological
principles behind customer loyalty and provides concrete frameworks for measuring service effectiveness and ROI Moving
from historical context to modern implementation the book progresses through detailed chapters that address everything
from developing service metrics to creating effective training programs It takes a balanced approach to contemporary
debates such as automation versus human interaction while providing evidence based strategies for service improvement
Written for customer service managers and business executives the content maintains academic rigor while remaining
accessible offering immediate practical applications through assessment frameworks and implementation guides that readers
can apply to enhance their service operations   Six Sigma: SPC and TQM in Manufacturing and Services Geoff
Tennant,2017-07-05 Six Sigma is a quality concept initially used by Motorola and then developed beyond manufacturing by
GE Capital It has underpinned that organisation s phenomenal success In essence it is a way of scientifically measuring your
current success or failure rate in relation to customer expectations regardless of industry sector and then ensuring that
improvements are made Six Sigma is the application of a new model of working statistical measurement and process control
to TQM The normal position of businesses today is three sigma or a defect rate of about 5 10% six sigma a defect rate of less
than four in every million is the ultimate goal This book explains the concept of Six Sigma and its statistical basis explains the
benefits which can be achieved by using it in any company and then outlines how to implement such a programme
  Cummings Otolaryngology - Head and Neck Surgery E-Book Paul W. Flint,Bruce H. Haughey,Valerie J. Lund,John



K. Niparko,K. Thomas Robbins,J. Regan Thomas,Marci M. Lesperance,2014-11-28 Now in its 6th edition Cummings
Otolaryngology remains the world s most detailed and trusted source for superb guidance on all facets of head and neck
surgery Completely updated with the latest minimally invasive procedures new clinical photographs and line drawings this
latest edition equips you to implement all the newest discoveries techniques and technologies that are shaping patient
outcomes Be certain with expert dependable accurate answers for every stage of your career from the most comprehensive
multi disciplinary text in the field Consult this title on your favorite e reader conduct rapid searches and adjust font sizes for
optimal readability Overcome virtually any clinical challenge with detailed expert coverage of every area of head and neck
surgery authored by hundreds of leading luminaries in the field Experience clinical scenarios with vivid clarity through a
heavily illustrated full color format which includes approximately 3 200 images and over 40 high quality procedural videos
Get truly diverse perspectives and worldwide best practices from a multi disciplinary team of contributors and editors
comprised of the world s leading experts Glean all essential up to date need to know information All chapters have been
meticulously updated several extensively revised with new images references and content Stay at the forefront of your field
with the most updated information on minimally invasive surgical approaches to the entire skull base vestibular implants and
vestibular management involving intratympanic and physical therapy based approaches radiosurgical treatment of posterior
fossa and skull base neoplasms and intraoperative monitoring of cranial nerve and CNS function Apply the latest treatment
options in pediatric care with new chapters on pediatric sleep disorders pediatric infectious disease and evaluation and
management of the infant airway Find what you need faster through a streamlined format reorganized chapters and a color
design that expedites reference Manage many of the most common disorders with treatment options derived from their
genetic basis Assess real world effectiveness and costs associated with emergent technologies and surgical approaches
introduced to OHNS over the past 10 years Incorporate recent findings about endoscopic microscopic laser surgically
implantable radiosurgical neurophysiological monitoring MR and CT imaging and other timely topics that now define
contemporary operative OHNS Take it with you anywhere With Expert Consult you ll have access the full text video clips and
more online and as an eBook at no additional cost   From Followers to Leaders Naushad Forbes,David Wield,2002-03-14
The last years have seen a profusion of books and articles on managing technology focused almost exclusively on leading
edge firms in leading edge countries This book argues that succeeding as a follower firm requires learning from many
experiences and avoiding simplistic how to approaches that prescribe one best practice Individual chapters c   Service
Breakthroughs James L. Heskett,1990-09-17 Discover the game changing strategies of Service Breakthroughs where Harvard
Business School experts unveil innovative service management techniques breakthrough leadership insights and the self
reinforcing service cycle to elevate customer satisfaction retention and profitability in competitive industries What Do
Citicorp UPS and Marriott have in common They are breakthrough service providers firms that changed the rules of the



game in their respective industries by consistently meeting or exceeding customer needs and expectations To find out how
these companies do it service management experts James Heskett Earl Sasser and Christopher Hart put the question to the
chief executive officers of fifteen of America s leading service firms attending a workshop at the Harvard Business School
Breakthrough leaders they discovered think very differently about their businesses than their competitors Now in Service
Breakthroughs based upon five years of exhaustive research in fourteen service industries Heskett Sasser and Hart show
exactly what enables one or two companies in each industry to constantly set new standards for quality and value that force
competitors to adapt or fail At the heart of breakthrough performance the authors contend is a sometimes intuitive but
thorough understanding of the self reinforcing service cycle that replaces traditional management of trade offs The cycle is a
paradigm derived from the research results suggesting direct links between heightened customer satisfaction increased
customer retention augmented sales and profit improved quality and productivity greater service value per unit of cost
improved satisfaction of service providers increased employee retention and further heightened customer satisfaction With
detailed examples and dramatic case studies of Mark Twain Bancshares American Airlines Florida Power and Light Federal
Express McDonald s and many other companies Heskett Sasser and Hart show how this self reinforcing cycle of behavior
differentiates breakthrough leaders from their merely good competitors The authors describe how breakthrough managers
develop counterintuitive even contrarian strategic service visions These companies define their service concept in terms of
results achieved for customers rather than services performed They target market segments by focusing on psychographics
how customers think and behave instead of demographics And instead of viewing a service delivery system as a facility where
the service is produced and sold breakthrough firms see it as an opportunity to enhance the quality of the service These
profound differences in thought and action have brought spectacular results For managers who wish to set the pace in their
service industries Service Breakthroughs is essential reading   Supply Chain Management, with eBook Access Code Nada
R. Sanders,2025-01-02 Illustrates SCM best practices while helping students understand the complexities of SCM decision
making Now in its fourth edition Supply Chain Management A Global Perspective integrates the foundational principles and
business oriented functions of supply chain management SCM in one comprehensive volume Providing students with a
balanced and integrated perspective with a global focus this market leading textbook highlights the holistic and
interconnected nature of SCM while addressing supply chain strategy design planning sourcing logistics forecasting demand
planning operations management and more A standard text at universities around the world Supply Chain Management
offers cross functional coverage a student friendly pedagogy and a wealth of real world examples of SCM in companies of
various sizes Author Nada R Sanders draws upon her extensive experience in academia and industry to provide both the
foundational material required to understand the subject matter and practical tips that demonstrate how the latest
techniques are being applied Supply chain management is advancing rapidly and becoming ever more important in the global



business climate Covering both the underlying principles and practical techniques of SCM Supply Chain Management A
Global Perspective Fourth Edition remains an ideal textbook for upper level undergraduate courses in Operations
Management Supply Chain Management and Logistics Management programs New to this Edition Updated content in each
chapter illustrating the latest business practices in the context of SCM Increased focus on new and emerging technologies
including AI that are changing supply chains New real world examples of key concepts applied to supply chains of companies
of various sizes and sectors New discussion topics reflecting recent international government and organizational policy
issues relevant to SCM New and updated cases discussion questions examples and classroom exercises Wiley Advantage
Provides consistent and fully integrated coverage of all key areas of SCM concepts strategic implementations and operational
techniques Examines supply chain management as a boundary spanning function that is intertwined with other
organizational areas Discusses how recent developments in trade tax tariffs data protection and national security impact the
global supply change Contains extensive pedagogical tools and solved problems designed to make difficult concepts
accessible Features a wealth of cases and examples of the latest business practices in supply chain management Includes
access to a companion website with an extensive test bank PowerPoint slides an instructor s manual and other teaching
resources   Annual Review of GPO Activities United States. Congress. Joint Committee on Printing,1992   Seafood
Safety James C. Cato,1998-01-01 Seventy percent of the world s catch of fish and fishery products is consumed as food Fish
and shellfish products represent 15 6 percent of animal protein supply and 5 6 percent of total protein supply on a worldwide
basis Developing countries account for almost 50 percent of global fish exports Seafood borne disease or illness outbreaks
affect consumers both physically and financially and create regulatory problems for both importing and exporting countries
Seafood safety as a commodity cannot be purchased in the marketplace and government intervenes to regulate the safety
and quality of seafood Theoretical issues and data limitations create problems in estimating what consumers will pay for
seafood safety and quality The costs and benefits of seafood safety must be considered at all levels including the fishers fish
farmers input suppliers to fishing processing and trade seafood processors seafood distributors consumers and government
Hazard Analysis Critical Control Point HACCP programmes are being implemented on a worldwide basis for seafood Studies
have been completed to estimate the cost of HACCP in various shrimp fish and shellfish plants in the United States and are
underway for some seafood plants in the United Kingdom Canada and Africa Major developments within the last two decades
have created a set of complex trading situations for seafood Current events indicate that seafood safety and quality can be
used as non tariff barriers to free trade Research priorities necessary to estimate the economic value and impacts of
achieving safer seafood are outlined at the consumer seafood production and processing trade and government levels An
extensive list of references on the economics of seafood safety and quality is presented   Applied Engineering Analysis
Tai-Ran Hsu,2018-04-30 A resource book applying mathematics to solve engineering problems Applied Engineering Analysis



is a concise textbookwhich demonstrates how toapply mathematics to solve engineering problems It begins with an overview
of engineering analysis and an introduction to mathematical modeling followed by vector calculus matrices and linear
algebra and applications of first and second order differential equations Fourier series and Laplace transform are also
covered along with partial differential equations numerical solutions to nonlinear and differential equations and an
introduction to finite element analysis The book also covers statistics with applications to design and statistical process
controls Drawing on the author s extensive industry and teaching experience spanning 40 years the book takes a pedagogical
approach and includes examples case studies and end of chapter problems It is also accompanied by a website hosting a
solutions manual and PowerPoint slides for instructors Key features Strong emphasis on deriving equations not just solving
given equations for the solution of engineering problems Examples and problems of a practical nature with illustrations to
enhance student s self learning Numerical methods and techniques including finite element analysis Includes coverage of
statistical methods for probabilistic design analysis of structures and statistical process control SPC Applied Engineering
Analysis is a resource book for engineering students and professionals to learn how to apply the mathematics experience and
skills that they have already acquired to their engineering profession for innovation problem solving and decision making
  Improving Service Quality in the Global Economy Michael Milakovich,Harvey W. Blanch,2005-08-03 Within
American service sector organizations there exists a gap between understanding customer service quality improvement QI
theories and applying them Improving Service Quality in the Global Economy Achieving High Performance in Public and
Private Sectors Second Edition fills that gap by presenting theory application models and cases of su   Supply Chain
Engineering and Logistics Handbook Erick C. Jones,2019-11-12 This handbook begins with the history of Supply Chain
SC Engineering it goes on to explain how the SC is connected today and rounds out with future trends The overall merit of
the book is that it introduces a framework similar to sundial that allows an organization to determine where their company
may fall on the SC Technology Scale The book will describe those who are using more historic technologies companies that
are using current collaboration tools for connecting their SC to other global SCs and the SCs that are moving more towards
cutting edge technologies This book will be a handbook for practitioners a teaching resource for academics and a guide for
military contractors Some figures in the eBook will be in color Presents a decision model for choosing the best Supply Chain
Engineering SCE strategies for Service and Manufacturing Operations with respect to Industrial Engineering and Operations
Research techniques Offers an economic comparison model for evaluating SCE strategies for manufacturing outsourcing as
opposed to keeping operations in house Demonstrates how to integrate automation techniques such as RFID into planning
and distribution operations Provides case studies of SC inventory reductions using automation from AIT and RFID research
Covers planning and scheduling as well as transportation and SC theory and problems
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search around for online. Without a doubt there are numerous these available and many of them have the freedom. However
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Implementing Understanding And Using The Cost Of Poor Quality. This method for see exactly what may be included and
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Implementing Understanding And Using The Cost Of Poor Quality are for sale to free while some are payable. If you arent
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represented. You will also see that there are specific sites catered to different categories or niches related with Poor Quality
Cost Implementing Understanding And Using The Cost Of Poor Quality So depending on what exactly you are searching, you
will be able tochoose ebook to suit your own need. Thank you for reading Poor Quality Cost Implementing Understanding
And Using The Cost Of Poor Quality. Maybe you have knowledge that, people have search numerous times for their favorite
readings like this Poor Quality Cost Implementing Understanding And Using The Cost Of Poor Quality, but end up in harmful
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Cost Implementing Understanding And Using The Cost Of Poor Quality is universally compatible with any devices to read.
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Geotechnical Core Logging – Having the Right People is Vital Geotechnical Core Logging – Having the Right People is Vital
Optimising Geotechnical Logging to Accurately Represent the ... by GD Dempers · Cited by 12 — A geotechnical core logging
process has been developed to record mechanical and structural properties of the rock mass. The method enables data for a
wide range ... Geotechnical Core Logging To collect accurate, high-quality data from drill core, geotechnical logging requires
knowledge of industry-standard logging techniques. RockEng routinely log ... THE BASICS OF LOGGING CORE FOR
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EXPLORATION Logging core samples is an essential part of mineral exploration as it helps geologists and mining engineers
determine the size, shape, and mineral composition ... Core logging: Optimizing best practice (Part One). We must not forget
that geotechnical core logging comprises the main data source for rock mass characterization which is later converted ... A
guide to core logging for rock engineering - RockMass 4.4 Core Logging. Only persons trained and experienced in
engineering geology or geotechnical engineering should be allowed to log borehole core. It is ... Core Logging - an overview
Core logging is the geological study and recording of drill cores. Records are made on printed sheets (Table 7.2). This covers
a general description of the core ... Core Logging and Geotech Our geologists have significant core logging experience with a
wide variety of deposit types. We collect the geotechnical data our clients need, ranging from a ... Core Logging Software
Developed by and for geologists, CoreCAD™ core logging software improves productivity by allowing direct input of core
descriptions into a digital interface. Holden Rodeo - DMAX 2003-07 Workshop Manual PDF Holden Rodeo - DMAX 2003-07
Workshop Manual.pdf - Free ebook download as PDF File (.pdf), Text File (.txt) or read book online for free. Holden Rodeo -
DMAX ... Holden Rodeo TF 1988 to 2003 Factory Service Manual ... Download a free pdf Holden Rodeo workshop manual /
factory service manual / repair manual for cars built between 1988 - 2003. Suit TF series vehicles. Holden Rodeo Workshop
Manual 2003 - 2008 RA Free ... Download a free pdf Holden Rodeo workshop manual / factory service manual / repair manual
for cars built between 2003 - 2008. Suit RA series vehicles. Repair manuals - Isuzu MU / Rodeo WORKSHOP MANUAL US
VERSION RIGHT HAND MODEL EXP UBS This manual includes special notes, important points, service data, precautions,
etc. That are needed for ... Holden Rodeo Workshop Repair Manual Download Holden Rodeo Workshop Service Repair
Manual Download, Workshop Manual for Professional & Home Vehicle Repair, Fix, Maintenance, Wiring, Engine, Brakes, ...
Isuzu Rodeo 1998 to 2002 Workshop Manual Download Nov 26, 2019 — Isuzu Rodeo Workshop Service Repair Manual
Download, Workshop Manual for Professional & Home Vehicle Repair, Fix, Wiring Diagrams, Engine, ... Holden Rodeo
2003-2008 Workshop Repair Manual ... Holden Rodeo Workshop Repair Manual Download PDF. Official Holden Rodeo
Workshop Manual is the complete Service Repair Information System containing ... PDF Service Manuals - Page 2 - Holden /
Isuzu DIY Sep 28, 2005 — Does anyone know where I can get a workshop manual for a 2004 3.0lt turbo diesel RA Rodeo
automatic? ... I doubt it will be free. However you ... Holden Rodeo TF 1988 - 2002 Free PDF Factory Service ... Download
Free PDF Manuals for the Holden Rodeo TF 1988-2002 Factory Service Manual, Repair Manual and Workshop Manual. Free
Holden Rodeo Factory Service Manuals / Repair ... To download a free repair manual, locate the model year you require
above, then visit the page to view all available Holden Rodeo workshop manuals. ©2002 - 2023 ... John Thompson's Modern
Course for the Piano - Second ... John Thompson's Modern Course for the Piano - Second Grade (Book Only): Second Grade
[Thompson, John] on Amazon.com. *FREE* shipping on qualifying offers. John Thompson's Modern Course for the Piano –
Second ... The classic and beloved Modern Course series provides a clear and complete foundation in the study of the piano
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that enables the student to think and feel ... John Thompson's Modern Course for the Piano, 2nd Grade ... John Thompson's
Modern Course for the Piano, 2nd Grade Book [Thompson, John] on Amazon.com. *FREE* shipping on qualifying offers. John
Thompson's Modern ... John Thompson's Modern Course For The Piano The complete series of John Thompson's Modern
Course for the Piano at MethodBooks.com. This reliable course offers a solid foundation in the study of the ... John
Thompson's Modern Course For The Piano John Thompson's Modern Course For The Piano – Second Grade (Book Only).
Article number: HL00412234. $9.99. Excl. tax. Modern Course Grade 2 continues the ... John Thompson's Modern Course for
the Piano Buy the official Hal Leonard Willis, 'John Thompson's Modern Course for the Piano – Second Grade (Book Only) -
Second Grade' John Thompson's Modern Course for the Piano 2nd Grade ... The Modern Course series provides a clear and
complete foundation in the study of the piano that enables the student to think and feel musically. John Thompson Piano
Lesson Books John Thompson's Modern Course For The Piano – Second Grade (Book Only). $ 9.99. Add to cart. Quick view.
John Thompson's Modern Course for the Piano John Thompson's Modern Course for the Piano - Second Grade Book. Price:
$8.99. John Thompson's Modern Course for the Piano John Thompson's Modern Course for the Piano – Second Grade (Book
Only). Second Grade. Series: Willis Publisher: Willis Music Format: Softcover


